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The ‘Dom im Berg’ event venue is located in the heart of Graz. It is located directly inside the
Schlossberg. The Dom im Berg is a multifunctional event venue. It used to be an air-raid shel-
ter in the Schlossberg.

* You can reach the Dom im Berg without steps via the public Schlossberg lift (there is a
separate exit point ‘Dom im Berg’, which is only open during events).

¢ The path to the entrance has a gradient of up to 8 per cent.

e The barrier-free entrance is often not the main entrance. This depends on the event. You
will then need an escort because the door is locked.

e The cloakroom is not barrier-free. There is a staircase.

¢ The event room, the bar and the barrier-free WC are on one level. It is level and has no
thresholds.

ACCESSIBILITY BY PUBLIC TRANSPORT

Please use the route planner of Verbundlinie Steiermark:
https://verkehrsauskunft.verbundlinie.at/

Free travel: The ticket for the Dom im Berg is valid as a free ticket on all lines of the Styrian
public transport network! The promotion is valid from 3 hours before to 7 hours after the
start of the performance. https://www.buehnen-graz.com/freiefahrt/

PARKING

e Kastner & Ohler underground car park, approx. 250 m to Schlossbergplatz with the
Schlossberg lift

e Short-stay parking zone along Kaiser-Franz-Josef-Kai, where there are also 2 disabled par-
king spaces at house no. 20 (parallel to the carriageway)
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GENERAL INFORMATION
e There is a discount for people with disabilities, registered carers, children and young
people
e Assistance dogs are welcome (preferably with registration)
¢ Audible alarm, no visual alarm
e Evacuation concept for people with disabilities available

e All areas of this venue can be viewed virtually on the website mentioned above (360
degree tour).

INFORMATION FOR WHEELCHAIR USERS AND PEOPLE WITH IMPAIRED MOBILITY

SCHLOSSBERG LIFT

Access in the gallery

e Path without thresholds, at least 150 cm wide,
easily accessible with a wheelchair (close-meshed
steel grating)
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¢ Longitudinal gradient 8%, transverse gradient
max. 2%

e 1m passage width at the doors
e Path free of obstacles

e Path sufficiently illuminated, covered
(inside the Schlossberg)

e At least 150 x 150 cm manoeuvring space in front
of entrance and exit

e Door clearance min. 90 cm, light barriers at
max. 100 cm height

e (Carsize: 170 cm in diameter Schlossberg lift

¢ No descending stairs in front of landing door

e Push buttons are located in the immediate vicinity of the lift door

e Emergency call and command buttons at standard height

e Labelling of the operating buttons large enough

e Position indicator in the lift car between 1.60 and 1.80 m above the floor
e Handrail available

e For more details, see document ‘Schlossberg lift’



DOM IM BERG ENTRANCE
Ramp from the lift to the entrance

Barrier-free entrance
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Ramp from lift to Dom im Berg

Ziditsimen S

Access Schlossberglift

Straight, at least 120 cm wide

Longitudinal gradient up to 14% in places,
transverse gradient max. 2%

Ramp non-slip

Ends of the ramp not marked in contrasting
colours across the entire width

Fall protection available, no handrail

The barrier-free entrance is a side entrance (the
main entrance is only accessible via several steps)

It is the lower entrance (to the right of the lift) Barrier-free entrance

This entrance is often blocked and is only opened if necessary - communication with
the staff in advance is necessary!

Standard hinged door, clear width at least 90 cm, no threshold
Entrance easy to find, free of obstacles

Door difficult to open, door closer (fire door); depending on the event, the doors can
also be open
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Movement space of at least 150 cm in diameter on the opening
and closing side of the door

Lateral approach area of at least 50 cm on both sides of the door next to the door handle
Glass door, door opening side not labelled

Door handles at standard height (85 - 110 cm)

Dirt-trapping mat/grating suitable for wheelchairs

CLOAKROOM

Is only accessible via stairs and therefore not barrier-free!

STAIRCASE (also leads to the general toilets)

Steps straight, 16 - 17 cm high, not all steps the same height

At least 120 cm wide, at least 30 cm deep

Handrail on one side only, higher than standard (85 - 90 cm)
Continuous handrail, safe to grasp

Handrail not extended by at least 30 cm at both ends of the stairs
Front edge of entrance and exit steps marked in contrasting colours
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Cloakroom and staircase
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e Paths level, without thresholds, at least 120 cm wide, free of obstacles www.graztourismus.at

e Floor coverings everywhere slip-resistant and firmly laid

e Path max. 100 m long, no seating available

e There is no orientation or escape plan on site

e Very good orientation plan on the internet (360 degree tour)

¢ Signage with sufficiently large lettering, not well lit

e Barrier-free areas labelled with symbols

EVENT HALL

¢ Flexible seating, therefore flexible arrangement
of wheelchair spaces possible

e Seating for any accompanying person possible
next to wheelchair space

e Seats with sufficient legroom possible

¢ Labelling of wheelchair spaces not possible
due to flexible seating

Large bar in the hall
e Accessible without thresholds
¢ To the left of the bar there is a lowered seat with a maximum height of 85 cm
¢ No under-counter wheelchair access
e 150 x 150 cm manoeuvring space guaranteed in front of the bar

Event hall Large Bar

BARRIER-FREE WC
e Separately arranged (unisex)
e Accessible without steps, on the same level as the hall
¢ Movement space of 150 x 150 cm available in the WC room
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Hinged door, min. 80 cm clearance, no threshold
Easy to open, no door closer
Door opens outwards and can be unlocked from the outside in an emergency

Access area of at least 200 x 150 cm on the opening side of the door, at least 150 x 120
cm on the closing side

approach area of at least 50 cm on both sides of the door next to the door handle
Door handles (no turning, knob or shell handle) at standard height (85 - 110 cm)

WC accessible from the right, at least 90 cm space on this side for approaching
less than 120 cm space in front of the WC bowl for approaching

Distance from the front edge of the WC to the rear wall at least 65 cm

WC 46 - 48 cm high, back support available

Horizontal grab rails on both sides, can be folded up on the approach side
Folding support handle easy to operate and securely fastened

Additional vertical grab rail

Clearance between the horizontal grab rails 72 cm (standard 65 - 70 cm), upper edge
75-85cm

Grab rails protrude at least 15 cm beyond the front edge of the WC

Folding support handle protrudes max. 20 cm into the room when folded up
Paper can be reached from the WC while seated

Flush at standard height, accessible from a seated position from the WC
Emergency bell available, emergency call leads to the fire alarm centre

Emergency bell accessible from the toilet while seated, not accessible from the floor at
a height of max. 35 cm above the floor

Washbasin

Movement space of 150 x
150 cm in front of the
washbasin guaranteed

Depth less than standard, top
edge 80 - 85 cm high
under-washbasin wheelchair
access over a width of 100 cm

Flat plaster siphon, siphon made
of plastic or protected with
porcelain

Touchless tap, distance between
tap and front edge of washbasin
less than standard

(20-35cm)

Barrier-free WC
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Other
e Mirror lower edge at max. 95 cm height
e Operating level of fittings (paper dispenser, soap dispenser, etc.) at a height of 80 - 110 cm
e Waste bin can be operated with one hand

INFORMATION FOR BLIND AND VISUALLY IMPAIRED PEOPLE

SCHLOSSBERG LIFT

Access in the gallery

e Tactile floor guidance system from Schlossbergplatz to the tunnel entrance (but not up
to the lift)

e Path free of obstacles

e Path sufficiently and continuously illuminated, covered (inside the Schlossberg)

e Walkway boundaries are easily recognisable with a white cane (different surfaces)
e Height under signs at least 220 cm

e Labelling of operating buttons large enough, displays also easy to read

¢ No tactile floor labelling

e Push buttons are located in the immediate vicinity of the lift door

e Push buttons inside and outside not with raised lettering, but inside in Braille
e Push button for building exit not highlighted

e Pressing the push buttons is audibly confirmed (inside and outside)

e Audible signal when the lift arrives at the stop

e Audible, clear announcement in the lift

e Handrail available

e For more details see document ‘Schlossberg lift’

DOM IM BERG ENTRANCE

Ramp from the lift to the entrance

Straight, non-slip surface

Ends of the ramp not marked in contrasting colours across the entire width
¢ No contrasting change of surface at the ramp

Fall protection available, no handrail
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Barrier-free entrance

The barrier-free entrance is a side entrance (it is the lower entrance coming from the lift)

This entrance is often blocked and is only opened if necessary - communicate with staff!

Entrance free of obstacles
No tactile floor guidance system

Door difficult to open, door closer (fire door); depending on the event, the doors may

also be open

Glass door (not marked with sufficient contrast), door opening side not labelled

Door handle does not stand out in contrast to the neighbouring components

The main entrance is accessible via several steps

CLOAKROOM

is accessible via a staircase
Wardrobe is accepted by staff

STAIRCASE (also leads to the general toilets)

Steps straight, 16 - 17 cm high, not all steps the same height

At least 120 cm wide, at least 30 cm deep

Handrail on one side only, higher than standard (85 - 90 cm)

Continuous handrail, safe to grasp

Handrail not extended by at least 30 cm at both ends of the stairs

Freely projecting ends are not extended downwards or sideways

The leading and trailing edges of the steps are marked in a contrasting colour
Handrail does not stand out from the background in a contrasting colour

INTERIOR AREA

No tactile guidance system

Paths free of obstacles, passage heights of at least 210 cm
Floor coverings contrast visually with other components
Lighting is sufficient and corresponds to the area of use
There is no orientation or escape plan on site

Signage with sufficiently large lettering, not well illuminated
Barrier-free areas are labelled with symbols

Room labelling and markings are not tactile

Information not based on the 2-senses principle (visual/tactile, visual/acoustic)
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No audible information during the performance
There is also a bar in the hall

BARRIER-FREE WC

Separately arranged (unisex)
Accessible without steps, on the same level as the auditorium

WC door

wWC

Hinged door, easy to open, no door closer
Door handle at standard height, contrasts with neighbouring components
WC door opens outwards, can be unlocked from the outside in an emergency

Emergency bell available, emergency call leads to the fire alarm centre
Emergency bell can be reached from the WC while seated

Emergency bell cannot be reached from the floor at a height of max. 35 cm above
the floor

Emergency bell has a visually contrasting design, not tactilely detectable
Equipment items stand out visually in contrast to their surroundings

INFORMATION FOR HEARING IMPAIRED AND DEAF PEOPLE

No inductive hearing system at the box office

No visible alarm

Attention is paid to room acoustics in the event hall

No inductive hearing system in the auditorium

No performances with subtitles

No 2-senses information on site (visual/tactile, visual/acoustic)

Schlossberg lift: pressing the buttons inside and outside is visibly confirmed, emergency
call is also visibly confirmed

INFORMATION FOR ALLERGY SUFFERERS

No dust-prone carpets and upholstered furniture available

As at December 2024, all information without guarantee
Source: http://www.bereit-fuer-barrierefreiheit.eu/de/Betriebe/?xt=CEDOSCheckResults&xtMethod=showDataset&cat_id=1611&tobj_id=8
Photos: Blihnen Graz, Lupi Spuma, Graz Tourismus
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